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EDITORIAL. 
Previous editorial comment on the all-pervading principle of 

SERVICE has mainly centred on the exercise of that necessity in 
the relationship between customer and sales staff. Maybe, it's more 
than timely to devote some consideration to that equally-important 
aspect of SERVICE as it should exist between ALL staff members 
in our massive organization. 

Yet — numerous instances occur every day, in many different 
ways, and despite the circumstances that surround a request from 
one staff member to another, where SERVICE is either not given, or, 
at best, grudgingly given. Such an attitude is quite inexcusable! 
Without being at all unctuous, we should all realize that we are 
members of a great organization, and that the success of our opera-
tion — present and future — is fundamentally bound up in terms 
of mutual effort combined with that harmonious relationship that 
co-operation inevitably fosters. 

Let's apply these principles! When you're approached by a 
fellow-employee with a request for sales service, it's only right, and 
proper, to extend to that same employee the courtesy and considera-
tion you give to an important customer. When a legitimate service 
is sought by one of your Store associates, don't ignore it because 
you're too busy, or it's a "bit of a nuisance." Anything done agree-
ably sets up a favorable re-action, and the consequent spirit of 
cordiality extends through every strata of the organization. 

It won't hurt to extend the parallel even further! None of us 
are so self-sufficient as NOT to require a helping hand sometimes! 
When you see a colleague in need of assistance, don't wait for a 
request for help that might never be made! At very least — offer 
your services! If they're accepted perform the obligation you've 
sought cheerfully and generously! You'll be surprised at what such 
an offer means to the one in difficulties and — in the final analysis —
you'll be surprised at what it means to YOU! 

PERSONALITY OF THE MONTH. 

Many sterling people of both sexes have made, and are making, 
their effective contributions to the origin, growth, and progress, of 
Foy & Gibson. Their effectiveness is not confined to one group, or 
even to a number of groups. It embraces every strata in the many 
ranks that combine to create an efficient retail organization. 

The overwhelming majority of this great multitude perform their 
duties in avenues that are not spectacular. They are imbued with 
the certain knowledge that the painstaking discharge of their par-
ticular responsibilities is positive contribution to a united effort —
an effort that has its reflex in the splendid history of the firm. 

The story of this month's PERSONALITY comes within the 
category to which the foregoing reference applies. It concerns an 
employee whose service record is a particularly good one, and who 
allies to that record an excellent approach, a readiness to help, and 
a combination of personal qualities that earn for him the respect, 
and appreciation, of his fellows. The story, too, tells of a period in 
Australia's history when times were the reverse of prosperous, and 
when many thousands of Australian workers — capable and ready 
for any task — were denied economic opportunities through no fault 
of their own. How our PERSONALITY surmounted these hardships 
is typical of the man, himself, and one that indelibly portrays the 
qualities of such an individual. We present — 

MR. LEONARD WITHERDEN, 
Manager, City Store Despatch. 

Mr. Witherden was born at Brunswick, and was one of a family 
of nine children. His father was an early volunteer in the First 
A.I.F. who saw service abroad and who was discharged from the 
Army after four years of active service in various theatres of war. 

Our PERSONALITY received his education at the Coburg 
State School and at the Brunswick Technical School; sheet metal 
and woodwork being his selected trades at the latter institution. 

With the fixed determination to accept his share of family 
responsibility, the young student ceased school at the age of 14 
years, and sought some avenue as would assist in the maintenance 
of the family. Although jobs were not easy to obtain, young Len  

obtained a position with Law Somners in the Little Collins Street 
Bulk Store of that firm. After one year in such employment, he 
undertook the arduous duties of a milk carter! This — at the tender 
age of 15 years! His hours of duty in this latter occupation were 
1.30 a.m. to 10 a.m. daily for every day in the week, varied by 
1.30 a.m. to 6 p.m. on Mondays, when it became part of his duty 
to collect accounts. It's typical of the man to state that he never 
missed one day, nor was late on any day, of the four years in this 
employment. 

Financial stringency was slowly developing throughout Australia 
towards the end of 1926, and the impact was felt by many workers 
in unskilled callings. Mr. Witherden's position as a milk carter 
came to an end in that year, and — like many other young Aus-
tralians in an ever-growing army — he was soon jobless. Rather 
than be a charge on his family, and in preference to aimlessly tramp-
ing the city streets, the young man decided to "try his luck" in some 
country district. With this purpose in view, and to quote his own 
words, he "carried a swag for two weeks along country roads, look-
ing for some sort of a job." 

And — our PERSONALITY was successful in his mission! He 
WALKED from Melbourne to Corowa, N.S.W., and obtained a posi-
tion as gardener and general help on the station owned by Mr.. 
William Sargood ( a member of the famous firm of Sargood, Gar-
diner, of Flinders Lane, Melbourne ). 

There he stayed until the middle of 1928. Depressed world 
prices for Australia's primary products forced a contraction of the 
personnel employed on rural properties and, by June, 1928, Mr. 
Witherden's employment ceased and, again, he was numbered 
amongst the jobless. 

It is difficult for young people of this prosperous age to realize 
the adverse economic position that confronted working people during 
the depression period! Employment was just NOT available! Un-
deterred by the vicissitudes of the time, young Witherden adopted 
a most unsual role in his attempt to weather the storm. He em-
barked on THE TRAINING OF GREYHOUNDS, and was remark-
ably successful. Commencing with two average-quality dogs,, he 
speedily acquired a reputation for good results, and more patronage 
came his way. The efficiency of his methods might be gauged 
by the facts that Mr. Witherden's dogs included a Victorian Coursing 
Derby winner ( "Shy Andy" ) and that several of his canine thorough-
breds held, and still hold, course records for various distances. One 
record that stood for years was the winning of 12 races in two weeks 
with two champion dogs! 

This unusual occupation sustained our friend for the seven years 
from 1929 to 1936. In the latter year, employment possibilities had 
improved, and an opportunity to commence at Foys nearly-completed 
City Store was brought to Mr. Witherden's eager notice. He was 
successful with his application, and assumed employment as a lift 
driver late in 1936. 

Our PERSONALITY can .give some interesting "side-lights" on 
work at the new Store. When he commenced duty, the Fourth Floor 
had still to be completed, and the services of lift-drivers was fre-
quently utilized in many capacities. One such duty involved the 
shifting of Departments to different sections of the building. This 
entailed continuous duty on several occasions, when hours were 
frequently 7 a.m. till 11 p.m. and, over some week-ends, from 
Saturday morning to Sunday night. 

Whilst on passenger lift duty, all drivers wore the regulation 
grey uniform with a high blue collar ( designated by the name of 
"neck choker" ); the latter bearing the name of "FOYS" embroidered 
thereon. 
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ENGLISH — AS SHE IS SPOKE. 
( Continued ) 

This being accepted as a commonsense approach, let us make 
the first of the remedial articles revolve around the type of speech, 
the everyday man, or woman, should use, and let us see if we can 
effect an improvement. 

The sovereign principle in this regard is to use words that 
have an appeal to your hearers; words that can be readily under-
stood; words that do not seek to convey an impression of mental 
superiority, but which tell a story in such a way that PEOPLE 
WILL LISTEN! The aspirate "H" should never be omitted, the 
ending "ing" should always be enunciated and vowel sounds pro-
perly pronounced. Never use a word (no matter how impressive 
it might sound to you) unless you're sure of its correct meaning, or 
its appropriateness to the particular sentence, and don't use a BIG 
word, when a simple word can achieve the same meaning. 

If you have facts, or figures, to present, be sure of them, and 
present them as vividly as possible without having recourse to that 
flying signal of uncertainty "I think!" When you've said your piece, 
don't stumble on with a lot of superfluous statements simply for 
the sake of "killing" time, or making a long speech. One of Aus-
tralia's greatest orators, and certainly a superlative teacher of speech-
craft — the late James H. Scullin, former Prime Minister —
summarized his opinion of correct speech by insisting on the following 
principles: 

Stand squarely on your feet, 
Look at your audience, 
Speak slowly at first, 
Know your subject, 
Say what you have to say, 
Don't "pad" either at the commencement 

or towards the conclusion. 
SIT DOWN! 

The speed of a speech, or of any address for that matter, de-
pends entirely upon the personality of the speaker. Rapid speech 
is, generally, an indication of a quick-thinking mind; more measured 
speech a corollary of a precise and thoughtful intellect. The different 
tempos of speech do not necessarily, indicate an inferiority, or a 
superiority, of brain power, because each is a guide to the differing 
personalities of people. If you do speak too quickly, however, 
remember that your audience — great or small — may have difficulty 
in following your presentation, and that the story you wish to tell. 
or the request you want to make, may be lost because of the speed. 
Slow down! The complete synchronization between brain, speech, 
and audience can be achieved, but only when the "outgo" of your 
verbiage is adjusted to "intake" of the listeners. So, too, if your 
speech is too slow, can an improvement be effected? Too slow a 
presentation has a great tendency to become ponderous and boring. 
Speed up! Don't let the measured cadences of your own voice 
prevent your coming to the point as quickly, and succinctly, as 
possible. 

( To be continued) 

BRICKBATS — AND BOUQUETS. 
The term that prefaces this section of "News Service" this 

month is really a misnomer. We know that it's hard to believe, 
but the great volume of mail that flows, continually, into the adminis-
trative offices HAS NOT SEEN ONE SINGLE BRICKBAT THIS 
MONTH! On the contrary, it has seen quite a quantity of ap-
preciative letters from satisfied customers. As we can't invent a 
BRICKBAT, we take pleasure in publishing two BOUQUETS, se-
lected at random from the pile of correspondence:— 

A BOUQUET ( addressed to Mr. G. A. Bitcon, General Manager, 
Cox Bros. ( Australia ) Ltd. ):— 	25 Hilda Crescent, 

Grace Park, 
Hawthorn. 

10/8/1980. 
Dear Mr. Bitcon,—I thought I would like to write you, and 

pass on a word of commendation regarding one of your delivery 
drivers. 

This morning, a parcel was despatched from Foy's City Store 
to my wife, and, by some error, was addressed to No. 2 Hilda Cres-
cent ( No. 2, by the way, does not exist ). The driver must have 
spent half an hour of his time, searching the Crescent, and eventu-
ally encountered a postman who knew us. We have been here for 
many years. 

We thought he was most obliging and courteous. Further, that 
such thoroughness was a good advertisement for Foys. 

Yours sincerely, 
A. A. GIBSON. 

(Editor's Note: Suitably acknowledged by Mr. Bitcon. ) 

And yet another BOUQUET: 
40 Tassell Street, Glenroy, W.9. 

The Managing Director, 
Foys, 
Melbourne. 

Dear Sir,—Some weeks ago, I wrote to you, and complained 
of a dangerous fault in an Electric Drying Cabinet which my wife 
purchased in your Store. 

The letter brought quick results, and the faulty machine has 
been replaced by another which appears to be much safer, and more 
efficient than its predecessor. 

I wish to take this opportunity to thank you, and your staff, 
for the prompt and courteous attention this matter received. 

Yours faithfully, D. W. MILLSOM. 
(Editor's Note: A self-explanatory letter that has been suitably 

acknowledged.) 

Sincere congratulations are conveyed to the following staff mem- 
bers who have recently announced their engagements:— 

Mr. Alan Nichols, Men's Mercery, City Store, to Miss Beverley 
Sutcliffe, 

Miss M. Riggs, Layby Office, Prahran, to Mr. Tony Mereton, 
Miss Pat Barrand, Marina Restaurant, Geelong, 
Miss Beverley Baldwin, Hosiery, Bendigo, to Mr. Ron Barbey. 

MARRIAGES 
Everygood wish for future happiness, health and prosperity is 

conveyed to the following:— 
Mr. T. L. Marshall, son of Mr. L. Marshall, Store Manager, 

Collingwood, on his recent marriage to Miss M. West. 

To continue on the congratulatory note, "News Service" con-
veys its good wishes to the following:— 

Mr. and Mrs. Ken Forster, of Colac, on the recent addition to 
their family. Mrs. Forster — prior to her marriage — was 
a member of Foy-Bilsons staff at Colac, whilst the proud 
father was employed at Collingwood Ticket Writers' Office. 

STORE NEWS 

CITY 
A Managerial announcement of great interest was circulated 

under the signature of the Managing Director ( Mr. J. N. Watt) 
on 22/7/1960. The announcement was to the effect that Foys had 
completed negotiations for the purchase of "Partons," retail store 
in Lonsdale Street, Dandenong. 

"Partons" has been established in the thriving city of Dandenong 
for the past 44 years. The Store has a frontage of 31ft., by a depth 

After a period of duty as a lift driver, Mr. Witherden was 
transferred to City Despatch, where he remained until late Decem-
ber, 1941, at which time he enlisted with the R.A.A.F. After train-
ing on the mainland, his unit saw service at Goodenough Island, 
Milne Bay, and Madang. Some portion of the four years' service 
was spent back in Australia, recovering from a severe attack of 
malaria and, finally, our friend (now an Acting Sergeant) was dis-
charged from the Air Force almost exactly four years after enlist- 
ing. 

Mr. Witherden returned to his Despatch position immediately 
on discharge in December, 1945, and became a valuable aide to 
Mr. Knight, Manager of that important activity. On Mr. Knight's 
promotion to control of Stores 8 and 9, etc., in June, 1959, our 
PERSONALITY was appointed to the consequential vacancy. The 
story would not be complete if reference was not made to the expres-
sions of appreciation made by Mr. Witherden to the generous help 
given to him by the same Mr. Knight and the co-operation of the 
present City Despatch team. Amongst employees in this latter 
category, special mention is made of such men as "Bill" Brown, "Jim" 
Ellis, "Buddy" Coutts, W. H. Brown, Adam Homotowski and "Joe" 
Isaacs. 

In private life, Mr. Witherden lives at Paget Street, Glenroy. 
He, and his respected wife, are keen gardeners — a diversion varied 
during appropriate seasons by interest in the South Melbourne Cricket 
and Football Clubs — of which organizations, Mr. Witherden has 
been a member for many years. 

Foys is proud of men of the calibre of our PERSONALITY. 
It is conscious of the debt it owes to them for loyal, and faithful 
service, and it recognizes the obvious fact that the great organization 
built up over the years is erected on thimble foundatinos — founda-
tions that follow the human pattern expressed in the life of the 
subject of this month's portrait — 

MR. LEONARD WITHERDEN. 
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of 159ft. and the firm employs a staff of 30 people. 
"News Service" extends a hearty welcome to the newcomer, 

and repeats the assurances made in former issues to other newcomers, 
that any matters of mutual interest to members of our organization 
will find ready publication in the columns of the periodical. 

Nostalgic memories have, apparently, been stirred by recent 
items regarding events in Foys past history. During the month, 
interested staff members have supplied the Editor with the follow-
ing items:— 

Postcards showing Bourke Street as it appeared 50 years ago, 
and 

A Foys account of almost the same vintage. 
The cards are particularly fascinating. They show a Bourke 

Street without traffic lights, but with a helmeted policeman on 
point duty. The now-vanished Orient Hotel occupies the site now 
carrying our City Central Store, whilst cable trams, hansom cabs, 
gentlemen cyclists, and horsemen career, sedately, past the inter-
section of Bourke and Swanston Streets. Names that have long 
passed from the world of Commerce appear on many buildings and 
the whole length of the thoroughfare portrays the now-obsolete pil-
lared verandahs! How times have changed! 

The account ( with date line of May 10, 1916) has been for-
warded to us by Mrs. Gibson, of 335 Riversdale Road, Camberwell, 
who has been an honoured customer for more than half a century. 
It is a most interesting document! Writen in the copper-plate hand-
writing that nows seems to be a lost art, it records the following 
prices:- 

1 3-piece oak bedroom suite, £38. 
1 9-piece dining room suite £28/10/-. 
1 7ft. carved oak sideboard £,34. 
1 3-piece blackwood bedroom suite, £40. 
1 child's high chair, 3/-. 
Indeed — times have changed! 

A welcome return to the Store is that of Mr. N. E. Neville, 
Director and Merchandise Manager, after his recent business trip 
overseas. The impressions gleaned on what was an extremely busy 
period, cause us to hope that, at some stage in the near future, Mr. 
Neville — and his fellow-traveller, Mr. F. A. Houghton — might 
recount the same impressions to what would, undoubtedly, be an 
appreciative gathering. 

Whilst on the subject of gatherings, two Roof Top functions 
have been held recently. The first of these was an interesting talk 
delivered by Mr. I. Saulwick on 27/7/1960 on the subject, "Market 
Research and Retail Development"; the second was that of 4/8/1960, 
when Professor Zelman Cowan spoke on "The American Presidential 
Election; Its Possibilities and Implications." Without detracting, in 
any way, from the excellence of other Roof Top functions, it was 
unanimously conceded that Professor Cowan's address was the most 
entertaining discourse yet delivered. Excellent attendances were 
present at both functions and Buffet Tea preceded each evening's 
address. 

One of our younger staff was recently appointed to a managerial 
position. The person concerned was Mr. Graham Russell, who was 
promoted to the position of Manager, Children's Shoes, as from 
22/7/1960. Hearty congratulations to a young, and efficient, em-
ployee. 

Two members from the Fashion Floor recently entered hospital, 
and we express sincere good wishes for a speedy, and permanent, 
recovery from recent indispositions. The ladies concerned are Miss 
Chapman and Miss Janicka. 

As seems to be our invariable record in recent years, Foys 
Annual Staff Ball (for 1960 ) eclipsed all previous successes. It was 
held in perfect dancing weather on Wednesday, 10/8/1960, at the 
usual venue — the Palais de Danse, St. Kilda — and an attendance of 
850 merrymakers was present. Guests of honor were Mr. and Mrs. 
J. N. Watt, and a distinguished company of other notables. Due 
to the sudden illness of Sir Frank Richardson (from which he has 
now completely recovered ), he, and Lady Richardson, were unable 
to attend. Mr. Watt deputized for Sir Frank and Mrs. Watt was 
the recipient of a sheaf of selected flowers from Foys Social Club, 
and presented by Mrs. A. Craig ( daughter of the Social Club Secre-
tary, Mr. L. McEwan). Orchestra, supper, floor shows and other 
items of entertainment reached a particularly high standard, and a 
great night was enjoyed by all present. Special reference must be 
made to entertainers in the persons of Dorothy Baker, of GTV9 T.V. 
Station, the Radinos, the Seven Classics Dancers, and Robert Bicker-
staff, 1958 Sun Aria winner. 

It is only fitting to convey to the Ball Secretary ( Mr. L. Mc-
Ewan) and his capable Social Club Committee, the thanks, and 
congratulations of the participants, and to assure them that functions 
of this calibre conform to the highest traditions of social relaxation, 
and are a first-class advertisement for our famous Company. 

PRAHRAN 
Consequent upon the opening of the "Hospitality" Section in 

the City Store, two popular employees of the Prahran Self-Service 
Grocery were transferred to the new venue. The employees con-
cerned were Mr. D. Martin and Mrs. M. Robertson. Both were 
presented with crystal vases prior to leaving Prahran and both take 
with them good wishes from their colleagues. 

It is pleasureable to record that Mr. Garlick, of the Furniture 
Department, has returned to duty after his recent illness. All staff 
join in wishing this gentleman a permanent and speedy recovery. 

All members of Foys staff will be interested to learn that Mr. 
Glen Doig, former Staff Manager, and, latterly, Staff Controller at 
Prahran, has removed to Tasmania, where he intends to take up per-
manent residence. It is the sincere wish of all that this change of 
environment will see a marked improvement in Mr. Doig's health. 

Just prior to his recent cessation, Mr. L. Tully (at one time, 
Assistant Store Manager at Prahran ) was entertained at Afternoon 
Tea by senior members of the staff. Mr. J. Byrne, Store Manager, 
presented our friend with a handsome set of ruby-stemmed liqueur 
and sherry glasses to mark his association with the Prahran Store. 

New staff welcomed during the month were Miss E. Marshall, 
Laces Department, and Miss D. Smith, Self-Service Grocery. "News 
Service" adds its quota to the good wishes already given. 

Shivering residents of Melbourne during the recent cold "snap" 
will envy Miss J. Nevile, of the Corset Department, who recently 
embarked on a cruise to the Barrier Reef. Despite the envy, we all 
wish this lady a most enjoyable holiday. 

COLLI NGWOOD 

Although it's a bit belated — and for this, we offer our apolo-
gies — congratulations are in order to Miss Joan Connellan, Docket 
Office, on the attainment of her 21st birthday on 19/6/1960. The 
young lady received many handsome gifts on the occasion of her 
majority, and not the least of these, was a leather beauty case from 
her office colleagues. A "highlight" of the day was a surprise party 
given by Docket Office friends at the Heidelberg home of Joan's 
aunt — Mrs. D. Raymond. A good time was had by all. 

Presentations were made by Mr. J. N. Watt, Managing Director, 
and Mr. L. Marshall, Store Manager, to Mr. L. Tully, Assistant Store 
Manager, on the occasion of the latter's resignation from the service 
of Foy & Gibsons. The representative gathering present on the oc-
casion of the presentations heartily endorsed the good wishes for the 
future conveyed to Mr. Tully by Messrs. Watt and Marshall. "News 
Service" thoroughly endorses the felicitations. 

All staff will rejoice to learn that Shaun, the young grandson 
of Mr. R. McGrath, Fabrics Department, has made an excellent 
recovery from his recent serious illness, and is now off the "danger" 
list at the Queen Victoria Hospital. It is our sincere hope that the 
progress will be well maintained, and that the little chap will soon 
be restored to perfect health. 

Foys football team continues on its merry way and has regis-
tered some excellent performances since the date of our last issue. 
Details are:- 

17/7/1960: Foys ( 7 goals 11 behinds, 53 points ) defeated 
National Shippers ( 6 goals 11 behinds, 47 points ). 

24/7/60: Foys (13 goals 10 behinds, 88 points ) defeated Myers 
(3 goals 4 behinds, 22 points ). 

7/8/1960: Checker Cabs (12 goals 12 behinds, 84 points) de-
feated Foys ( 8 goals 13 behinds, 61 points ). 

14/8/1960: Foys (9 goals 16 behinds, 70 points ) defeated Age 
Newspapers (4 goals 6 behinds, 30 points ). 

Altogether — a very good record! 

The Table Tennis team (known, officially, as the E7 team) is 
also doing well. It recently won its semi-final in the Victorian 
Championships by six games to three games, and — at the time 
of going to press — is to compete in the Grand Final against Group 
Laboratories. Every good wish for a successful outcome. 

COLAC. 
Newcomers welcomed to our ranks during the month are as 

follows:— 
Mr. Brian John, Accountant, 
Mr. W. Lee, Hardware, and 
Miss L. Page, Grocery. 
"News Service" conveys its felicitations, and expresses the hope 

that employment in our organization will be productive of all good 
things. 
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Miss Maloney, Ladies' Underwear, has returned to duty after 
her recent accident ,and we're glad to report that what could have 
been a very serious aftermath has proved to have a satisfactory 
conclusion. All staff are delighted to see this popular officer back 
"on the job" again. 

Great preparations are in train for the forthcoming marriage 
of Miss Judy Booth, Hosiery, to Mr. Andy Larkins. The many 
friends of the young couple unite in wishing them "All the best" on 
the great occasion. 

In the Births column, we have referred to the recent arrival of a 
healthy newcomer in the Foster fainily. An added note of con-
gratulation must go to the happy grandfather — Mr. Bill Veale, 
Despatch Manager. It's no novelty to Mr. Veale to be a grand-
father, however, as the new arrival makes the twelfth grandchild 
in the growing family group. 

The eagerly-awaited challenge game of football between Foy-
Bilsons and a team from McKenzie's Motors took place, recently, 
at the Elliminyt oval. We have been favored with a newspaper 
cutting giving a "brawl to brawl" description of the match, which 
resulted in a win for McKenzies by two goals, final scores being 
McKenzies, 7 goals 5 behinds; Foys, 5 goals 5 behinds. Despite the 
atrocious pun, the game was conducted In a fine sporting spirit, and 
the Colac Police and Citizens' Youth Club benefited by a gate of 
£37. Congratulations! 

GEELONG 
An important Managerial announcement was made during the 

month, and it confirms the oft-repeated adage: "There's plenty of 
room at the top." The announcement advised the following ap-
pointments:— 

Mr. George Harvey, to be Merchandise Director, 
Mr. R. L. Deller, to be Merchandise Manager, 
Mr. Albert Trigg, to be Accountant, 
Mr. Don Sterling, to be Advertising Manager, 
Mr. John McPherson, to be Store Manager, Terang, 
Mr. E. W. Gray, to be Sales Manager, Terang. 
Other major staff appointments are also announced as fol-

lows:— 
Mr. Ashworth, as Controller, Furniture and Soft Furnishing 

Departments, 
Mr. A. Pattison, as Manager, Soft Furnishings, 
Mr. M. Taylor, as Manager, Furniture, and 
Mr. H. Fuller, as Controller-Manager of Dress Fabrics. 
We congratulate each gentleman on his advancement, and ex-

press the sincerest of good wishes for a most successful future in the 
new sphere. 

Readers will regret to learn that two valued staff members have 
been compelled by illness to cease duty for a period of recupera-
tion. They are Mr. Smallcombe, Men's Store, and Mrs. Trewenack, 
Ground Floor Supervisor. To both, we convey regards, and the 
hope that their respective holidays will restore them to permanent 
health. 

Certain progressive moves regarding accommodation have either 
taken place, or are in process of completion. In their order, we 
refer to the opening of Geelong's newest and most complete Man-
chester Department in the new Ground Floor annexe, the expansion 
of the area for the Heavy Hardware Department on the Lower 
Ground Floor, and the excellent progress being made in the erection 
of the new Bulk Store. The first two of these improvements has 
attracted very favorable comment from both customers and staff, 
whilst the latter will, undoubtedly, relieve the existing congestion 
at the Store. Another obvious reflex of the capacity of the plan-
ners! 

New staff welcomed to staff ranks are as follows:— 
Miss Heather Nicholls, Despatch Office, 
Mrs. Edmonds, Marine Restaurant, 
Mrs. Bailey, Corset Department, and 
Mrs. Byham, General Office. 
"News Service" endorses the welcome already given. 

Mr. Allan Harding, of Despatch, had a lucky escape from 
injury, recently, whilst engaged on the delivery of merchandise 
to our Terang branch. Although the van Allan was driving was 
extensively damaged, he was fortunate enough to escape with no 
worse consequences than a severe shaking-up. Needless to say, 
we're glad to record this fortunate sequel to what could have been 
a disastrous mishap. 

Mr. Max Spitty, Boyswear Department, has been absent from his 
usual place in the Store of late. The reason — Max has been 
temporarily loaned to the Portland Store, where he is actively 
engaged in organising the Men's Store at that important venue. 
We have no doubts as to the result of this officer's assistance. 

BENDIGO 
The many friends of Mrs. J. Mahoney, wife of our esteemed 

Deputy Managing Director, will he pleased to learn that she has  

returned home, after the recent illness that necessitated a stay in 
hospital. To this lady, we convey our greetings, coupled with the 
very best for a speedy and permanent recovery. 

In the same strain, and with identical sentiments, we record 
the return to duty of Mr. Fred Thornton, Furniture Department. 

Mrs. Hodge, Haberdashery, has been promoted to the position 
of Manager of the Department. We wish this lady "All the best" in 
her responsible position. 

A painful, but not serious, accident was sustained by Miss Mar-
garet Laidlaw, Office staff, recently. She had the misfortune to 
impale her hand on a docket spike, but we're glad to report that the 
young lady has now completely recovered from the effects of the 
incident. 

New staff welecomed during the month was Miss Pat Foley, 
Corset Department, Miss Noelle Harvey and Mrs. Hill (Cafe). All 
present personnel convey their good wishes to these timely additions. 

Two staff mmbers distinguished themselves in recent examina-
tions held in connection with advanced modelling courses. They 
were Miss Ellen Nelson and Miss Beverley Kennedy. The latter, 
incidentally, scored highest marks and is also an entrant in the "Miss 
Australia" Quest. To both — congratulations, and to Beverley —
here's hoping for ultimate success. 

Mr. and Mrs. Kopp were the recipients of numerous expres-
sions of goodwill on the recent attainment of their Silver Wedding 
anniversary. "News Service" adds its contribution to the chorus. 
Mr. Kopp is employed in the Shoe Department. 

MILDURA 
We regret to report that Mr. J. Humphries, Shoe Department, 

suffered a painful accident recently. Whilst on a shooting expedi-
tion, he was accidentally shot in the shoulder. All staff wish this 
popular officer a speedy recovery from the mishap. 

Two newcomers to staff ranks have been suitably welcomed. 
We add our felicitations also. The staff concerned are Miss Marlies 
Wilson, Showroom, and Mr. John Rogers, Manchester. 

The Store is glad to see Mr. Frank Loebb back at duty after 
his recent illness. Frank appears to have completely recovered, and 
all convey their good wishes to a fine person. 

Social Club activities show no diminution of activity. A Table 
Tennis Tournament was held recently, and it attracted keen interest 
from all at Mildura Store and in branches at Merbein and Went-
worth. Ted Cox, of Merbein, carried off the final after an exciting 
contest with Colin Coombes, of Mildura Grocery Department. 

On 30/7/1960, a Dinner Dance was held at Casa Loma Hall. 
Eighty-three guests attended, and Mr. Bill Bowring, Managing 
Director, presented the Table Tennis Tournament Cup to the , suc-
cessful contestant. Altogether — a very good night was had by 
all! 

Whilst on the subject of Table Tennis, it is worthy of record 
that Bowrings team ( Messrs. M. Lee, S. Crofts, G. Reynolds and 
A. Inglis ) are "on top of the ladder" in their particular competi-
tion. All their colleagues ( and "News Service" ) express good wishes 
for the team's ultimate victory in the Finals. 

OBITUARY 
Our heartfelt sympathy goes to the relatives, and 

friends, of those whose deaths we record hereunder:—
Mrs. Rhodes, mother of Mr. D. Rhodes, Men's Shoes, 

City Store. 
Mrs. Drynan, mother-in-law of Mr. N. Stephenson, 

Controller, City Store. 
Mr. Hayton, father of Mrs. Sheppard, Manchester 

Department, City Store. 
Mrs. Whittingham, mother of Mrs. Purtell, Gloves, 

City Store. 
Mr. J. Myers, brother of Mr. Reg. Myers, Mail Order, 

Prahran, and Mr. B. Myers, Travellers' Section, Col-
lingwood. 

Mr. Gilham, father of Mr. R. Gilham, Furniture, 
Colac. 

Mrs. McKenzie, grandmother of Mr. T. McKenzie, 
Menswear, Colac. 

Mrs. Klein, grandmother of Miss M. Klein, Office, 
Colac. 

Mrs. Pratt, sister of Mrs. Alma Arthur, Bendigo. 
Mr. Sangster, father of Miss Loris Sangster, Ben-

digo. 
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